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Connecting the Dots, A Year-long Lesson 
in Learning: Using Online Instruction to 
Connect Student Information Literacy 
Skills with Those Required to Complete 
Assignments 
  Steve Borrelli, Instructional Design Librarian Washington State University 
 
 The one-shot is not information literacy.  It’s a 
familiarization exercise that can serve as a 
doorway into information literacy. 
Bill Badke. “Ramping up the one shot” Allbusiness.com.  1 March 2009. Web. 22 July 
2009. 
 “Competency theory suggests that information 
literacy skills may be associated with students' 
ability to self-assess their skill set; students who 
operate at a low skill level may be at a 
disadvantage in terms of being able to recognize 
their skill deficit”  
Gross, Melissa, and Don Latham. “Attaining Information Literacy: An Investigation of the 
Relationship between Skill Level, Self-Estimates of Skill, and Library Anxiety.” Library 
& Information Science Research. 28 (2007): 332-353. Print. 
Challenges to connecting students 
with necessary skills  
 Instructors have expectations of student 
competencies 
 Students assume they know 
 Increasingly messy environment 
 So, how do you connect the student with an 
understanding of concepts and skills necessary 
to complete an assignment with limited class 
time? 

 ILE or the Information Literacy Education learning 
environment delivers flexible IL instruction targeted to the needs 
of specific research assignments. Utilizing ILE, librarians and 
course instructors collaborate to design an additional component 
to an existing research project that directly addresses the IL skills 
required to complete the project.  While many institutions have 
developed comprehensive IL tutorials to provide online 
instruction ILE is different.  Where as comprehensive IL 
tutorials, often modular in nature, can be chunked to address the 
needs of different assignments, the scope of assignments able to 
be addressed is limited to the scope of the tutorial.  ILE does not 
share this limitation.   ILE connects the best tutorials available 
from the open web on relevant IL concepts to particular 
components of an assignment.  By expanding the scope of 
tutorials that can be utilized to those available from the open 
web, the utility of ILE goes beyond that of any individual tutorial 
or the offerings of any one institution.  
ILE Participation by Semester 
 Course   Sections Participants 
 fall 07  
 Geology 101   43  659 
 Hort/Crops 102    1  44 
 spring 08  
 Geology 101   42  452 
 Bio. 105 DDP   1  33  
 English 101    9  183 
 summer 08  
 Soils 101 DDP    1  8 
 fall 08  
 Geology 101   42  618 
 Hort/Crops 102   1  49 
 Bio. 105 DDP   1  60 
 English 101   19  266 
 Soils 101 DDP   1  16 
 Phil 260 DDP   1  25 
 GenEd 110   7  562 
 GenEd 300    1  5 
 spring 09  
 Geology 101   41  650 
 Bio. 105 DDP   1  56 
 English 101   21  425 
 English 298   1  7 
 GenEd 110   4  361 
 Phil 260 DDP   1  29 
 GenEd 300 DDP    1  12 
 Total  Participation:   240  4480 
 Note: To date ILE has had a participation rate of 82.72%.  
Instruction Department Statistics by Year 
Year Students 
Receiving 
Instruction 
Percentage of  
Increase 
2005 -2006 10, 681 ------- 
2006 – 2007 11,474 +     7.42% 
2007 – 2008 12,899 +    12.41% 
2008 – 2009 17,179 +    33.18% 
Note: Approximate percentage of  increase based upon students receiving 
instruction from the previous year. 
Future Directions 
 Analyze question statistics (~50,000 instances of 
~150 questions) 
 Continue to develop statistics component 
 Look for new campus partners to collaborate 
with 
 Open Source spring 2010 
 
